
Welcome to our latest newsletter which we hope you find interesting and       

informative.   

Please remember if you have any suggestions or comments regarding the    

practice, we are always pleased to hear from you..  We have a Suggestions Box 

at the reception desk for this purpose.  All correspondence will be dealt with in 

confidence.  If desired, comments can be anonymous. 
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At Castle Douglas Medical Group, the practice team takes pride in offering the highest standard of patient 

centred healthcare.  We are a forward thinking practice, providing a wide variety of clinics and services 

which may not be available elsewhere in the locality.   

Over the last couple of years, as many of you will be aware, we have had several retirements within the 

practice, namely Dr Duck, Dr Purdie, Dr Williamson and Dr Sproat.  The simple reason for this was that 

these GP’s were of a similar age and subsequently reached retirement age at a similar time.  Although we 

have advertised for replacement doctors, we have found it extremely difficult to recruit replacement GPs.  

This is not a problem exclusive to CDMG, but rather a problem which the whole of the United Kingdom is 

experiencing.   

A recent survey undertaken by NHS Dumfries and Galloway found that out of the 121 GPs working across 

the region, there are currently 11 vacancies, with an additional 14 GPs likely to retire prior to December 

2016.  This means that the region will need to find around 25 GPs just to maintain the status quo.   

To try and allow us more time to spend with you given our recruitment issues, we have taken the following 

actions: 

 The practice is handing back responsibility of providing inpatient cover at Castle Douglas Hospital as 

from the end of June 2015 to NHS Dumfries & Galloway.  This simply means that cover will be      

provided by NHS Dumfries and Galloway and not by us.   

 We are currently not providing non NHS work such as HGV Medicals.  This service can be provided 

elsewhere (details at the back of this newsletter) and enables us to focus on seeing patients who 

need our clinical input.   

 We are utilising Dumfries and Galloway locum GPs to provide cover who provide cover for a number of 

GP practices across the region.  Dr Ram Karlapudi and Dr Claire Campbell have been with us since the   
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beginning of 2015 and you may already have met them.  In addition, Dr Jim Duck has also been carrying 

out regular locum sessions for us. 

These decisions have been difficult decisions to make, but have been necessary to ensure that we as a 

practice remain focused on our primary objective of being your main point of contact in relation to your 

general healthcare.   

I hope that this provides you with the confidence and the knowledge that these decisions have been 

made in the best interests of our patients needs’ and I would encourage you to read the extract below 

regarding myths surrounding GP Appointments. 

 

Campbell Watt, Practice Manager 

GP Myths – Part 1 Appointments  by GP Doctor · February 8, 2015 
 

Why can’t I see the doctor that I want? 

We try to accommodate you with the doctor of your choice.       

However if you want to be seen sooner you may have to be willing to 

see any doctor.  Remember that the GP you wish to see may be fully 

booked, not available or on annual leave. 

 

Why can’t I be seen on the same day? 

We try to reserve same day appointments for the most unwell otherwise we would not be able to see the 

most vulnerable and unwell patients who need same day appointments. 

 

Is the receptionist deliberately trying to be awkward? 

No the receptionist has a difficult job in allocating appointments and inevitably people will be upset if 

they can’t be seen on the same day.  GP practices operate slightly differently and many have a duty    

doctor to triage appointments. 

 

Why is my GP being protective about same day appointments? 

These run out very quickly and we only have a limited supply. That’s why we try to reserve them for the 

most unwell patients and ask that routine matters are seen at routine appointments. 

 

Why do I have to wait so long for a routine appointment? 

Due to a shortage of GPs and appointments around the country, we prioritise unwell patients and         

unfortunately this results in patients having to wait for more routine matters. 

 

How long do you have to see me? 

Ten minutes in total. That includes typing up notes and calling you in.  So in reality we have about 7       

http://thegpdoc.com/author/wordpresssh/
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minutes. 

Do you wish you had longer to see me? 

Yes but there aren’t enough GPs in the country for this to happen and there are a shortage of            

appointments. 

 

Are you closed for lunch? 

No.  We may not have a pre-set clinic but we are still working.  When not directly seeing someone during 

clinic times we have to read clinical notes, hospital letters, out of hours emergency letters, blood       

results, call patients and attend meetings (palliative care, child protection, district nurses, practice 

meetings). 

 

Why aren’t the doctors in my surgery seeing patients for the whole day? 

We have clinic times.  Outside of these times it doesn’t mean that the GP isn’t working or is having a long 

lunch break.  When not directly seeing someone during clinic times we have to read clinical notes,        

hospital letters, out of hours emergency letters, blood results, call patients and attend meetings

(palliative care, child protection, district nurses, practice meetings). 

 

Why can’t I get a sick note on the same day via telephone from the duty doctor? 

If you are calling for an extension of a sick note this is not classed as an emergency.  You should let your 

employer know and we normally have this done within a few days.  Remember that each task may only 

seem like a few minutes but all the minutes add up. 

Why doesn’t my GP provide a 24 hr service? 

We would love to do this but there aren’t enough facilities in place for this to happen not to mention a 

shortage of doctors and funding.  If GPs did longer evenings/nights or weekend shifts they would      

require days off in lieu to meet health regulations and to have time off.  The same GP can’t work 24 

hours a day 7 days a week indefinitely.  The overall weekly appointments would actually be reduced due 

to this reason compared to those offered currently offered in a 5 day service.   

 

Should I go to A&E at weekends and nights because my regular GP is closed? 

No.  You should only go to A&E if it is an emergency or you are very unwell.  Just because your own GP 

practice may be closed at the weekend doesn’t mean that there isn’t GP cover and services available for 

unwell patients.  GPs provide out-of-hours services that cover the whole of the UK at weekends.  If you 

require medical attention out-with surgery hours, please contact NHS 24 Out of Hours Service by     

dialling 111 (this is a free-phone number). 

 

 

TheGPDoc@2015 (2015) GP Myths—Part 1 Appointments [online]. Available at: http://thegpdoc.com/

myths-appointments/ 

http://thegpdoc.com/myths-appointments/
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Dr Kellie-Marie Martin 

We are delighted to announce that Dr Martin gave birth to a       

beautiful baby daughter, Aoife, on 18th March, 2015.   

Aoife weighed in at a healthy 7 pounds 14 ounces.  She is the first 

child for Kellie-Marie and her husband, David.   

Kellie-Marie has been in to visit us and we were all delighted to get a 

cuddle. 

This picture was taken that day.  You can see how chilled Aoife is and 

we never heard her cry once during her visit. 

Kellie-Marie wishes to thank everyone for their cards, gifts and best 

wishes. 

We are all missing Kellie-Marie but she will be returning to the        

practice later in the year. 

Doctor In Training  -  Dr Rowena Cooper 

My name is Rowena Cooper and I am the new junior doctor at the      

practice. I will be here for four months as part of my foundation     

training.  

I am from Durham in the North East of England and graduated from  

Aberdeen university.  I enjoy travelling and going to the  theatre in my 

spare time and would love to practice medicine in another country as this 

would be an amazing experience.  

I hope to pursue a career in either GP or A&E in the future and would 

like to work in the west of Scotland.  

So far I  am really enjoy working in the practice and learning from all the 

excellent staff.  

Self Management of Hay Fever 

Hay fever is very common and can really spoil your summer.  Hay fever is 

caused by an allergic reaction to pollens which are in the air at this time of 

year - most people are allergic to tree or grass pollens. This causes the typi-

cal symptoms of itching, watery eyes, sneezing, runny nose and itchy throat.  

You might also get a cough caused by mucous dripping down the back of your 

throat (called postnasal drip).  It is impossible to completely avoid pollen in 
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Iris Cancer Massage Service 

The Iris Massage Service is offered free to anyone who has had cancer and 

is delivered from Craignair Health Centre, Dalbeattie.  The service is funded 

entirely by charitable donations, individual fundraising and grants. 

Massage works alongside medical therapy to assist with a range of conditions 

to promote relaxation and wellbeing, reduce anxiety, relieve tension and help 

with symptoms such as breathlessness, insomnia, fatigue, nausea and         

muscular aches. 

Initial referrals can be made via your GP or you can refer yourself directly.   

The Iris Massage therapists are Debbie Park and Jan Gray.   

The Iris Massage service is available on Wednesdays between 2pm and 5pm and alternate Thursdays 2pm 

to 5pm.  Please call Craignair Health Centre on 01556 610331 to book an appointment.   

the air, so unfortunately there is no cure for hay fever.   However, there are several things you can do 

yourself which can be very effective: 

Reduce your exposure to pollen. Keep an eye on pollen counts (forecasts are available at 

www.netweather.tv).  If the count is going to be very high, try and avoid spending lots of time         

outdoors.  If you have been outside, have a shower to wash pollen out of your hair.  You might need to 

wash the dog too! 

Take an antihistamine regularly all through summer. There are several over-the-counter options.  The 

most commonly recommended are Cetirizine and Loratidine.  Piriton is also effective but can make you 

drowsy, however this might suit you better if your symptoms are bad a night.  

Target the problem areas. For itchy eyes, Sodium Cromoglicate drops can be used four times per day. A 

steroid nasal spray such as Beconase can help with a runny nose and will also help any cough caused by 

postnasal drip.  It is safe to take all 3 treatments in a day if needed and actually is advisable to do so 

if the pollen count is to be high on a particular day. 

All these treatments are all available over-the-counter: have a chat to your chemist if you would like more 

information. 

It can take several weeks for any of these treatments to become fully effective.  We would recommend 

you continue to use them throughout the summer, even if your symptoms are better.   If you have tried 

all of the above and are still struggling with your symptoms, talk to your doctor.  

Drs Kellie-Marie Martin and Kim Herbert 

http://www.netweather.tv
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Important Dates for Your Diary: 

Public Holidays: 

Monday 4th May 2015  

Staff Training: 

Tuesday 9th June 2015 (closed pm) 

If you require urgent medical attention or advice during times when the surgery is closed, please phone 

111 where you will be connected to the NHS 24 Out of Hours  Service.  This is a free to call number.  If 

you telephone the practice number, you will be connected to the service but you will be charged for this 

call. 

Useful Contact Numbers: 

Castle Douglas Medical Group 01556 505900  Castle Douglas Hospital 01556 502333 

Repeat Prescription Line  01556 505666  Dumfries Infirmary  01387 246246 

Results Line   01556 505662  NHS 24   111 

District Nurses  01556 505708  Stop  Smoking Service  0845 602 6861 

Health Visitors   01556 505710  Social Services  Department 01556 505777 

Midwives   01556 505711  Lochthorn Private Clinic  01387 259944 

Have you visited our website?   

www.castledouglasmedicalgroup.co.uk 

We would value your feedback on this newsletter and any ideas for articles you would like 

to see in the future. 

Please contact, Maureen Hughes, here at the Medical Group, or email her at                                  

info@castledouglasmedicalgroup.co.uk.  She looks forward to hearing from you. 

Lochthorn Medical Centre 

As mentioned earlier in this newsletter we are, for the time being, unable to offer appointments for    

private medical examinations.  Should you require this service, we would advise you to contact Lochthorn 

Medical Centre which is situated in Heathhall, Dumfries.  Lochthorn Medical Centre is BUPA and PPP    

registered and is able to offer a wide range of private services, including: 

 Insurance Medical Examinations 

 Pre-employment Medical Examinations 

 LGV and PSV Examinations 

 Off-shore Medical Examinations with Certificate 

 Racing and Diving Medical Examinations 

 Full Health Check Medical Examinations including ECG and blood samples 

For details and prices telephone: 01387 252882. 


